[image: ]

Privacy Policy for Teenie Rockets Limited
Introduction
Teenie Rockets Limited, including its franchisees, is committed to protecting your privacy and the personal data of all customers, employees, and business partners. This Privacy Policy outlines how we collect, use, store, and safeguard your personal data when you interact with us through bookings, events, or our website. We comply with all relevant UK laws, including the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.
By using our services, you agree to this Privacy Policy.
Who We Are?
In this Privacy Policy, "we," "us," or "our" refers to Teenie Rockets Limited or its franchisees, as applicable. Teenie Rockets Limited is the data controller for any personal information collected when you interact with our website or services. Franchisees act as independent data controllers for personal data collected in relation to bookings and services they provide.
For more information on our franchise network, visit www.teenierockets.com.
What Personal Data We Collect
We collect and process personal data necessary to deliver our services, including:
a. Customers
· Personal Information: Name, email address, contact number, emergency contact details.
· Booking Data: Child’s name, gender/pronoun, date of birth (for age-appropriate class placement), and allergies or medical information (to ensure safety).
· Payment Information: Billing address and payment method (for processing payments).
· Promotional Data: Photos or images (with consent for marketing purposes).
b. Franchisees / Contract Session Leaders
· Personal Information: Name, address, contact details, training notes, ID documents (e.g., passport, driving license).
· Sensitive Data: Criminal record checks or health data (for suitability verification, handled with extra security).
· Promotional Data: Photos or images (with consent for marketing).
How We Collect Your Data
We collect personal data through several methods:
· Direct Interactions: Information provided when booking sessions, contacting us, or completing forms.
· Third-Party Services: Booking systems like [BookWhen] for reservations.
· Website: Information collected through cookies and similar technologies (see [Cookies and website data] below for details).
 Purpose of Data Collection
We use the data we collect for the following purposes:
1. To provide our services, including managing bookings for events, sessions, and parties.
2. To process payments and issue confirmations.
3. To communicate with you regarding bookings, updates, or changes.
4. To ensure the safety of children attending our sessions, including safeguarding and medical information.
5. To comply with our legal obligations under UK data protection laws.
Legal Basis for Processing Data
We process your data under the following legal bases:
· Contractual Necessity: To fulfil the contract when you book a service.
· Consent: For using personal data for marketing, photos, or promotional activities.
· Legitimate Interests: For communicating with customers and ensuring safety.
· Legal Obligations: Compliance with legal requirements, such as health and safety regulations.
How We Use Your Data
Your personal data is used for the following purposes:
· To provide services: Ensuring smooth operations, bookings, and customer communication.
· For marketing: With your consent, we may use photos or other data for promotional activities.
· To meet legal obligations: Compliance with safeguarding laws, health, and safety requirements.
 Data Security
We take reasonable steps to protect your personal data from unauthorised access or disclosure. Our security measures include:
· Electronic Data: Stored securely using encryption and password protection.
· Hardcopy Data: Stored in locked cabinets and only shared when necessary.
· Data Minimisation: We collect only the data necessary for specific purposes.
· Device Security: Personal data on devices is restricted, and all authorised devices must have appropriate security measures.
Data Retention
We retain personal data only for as long as necessary to fulfil the purposes for which it was collected, including:
· Child Data: Retained for the duration of our services and any legal retention period for safeguarding and safety records.
· Employee Data: Retained for legal requirements related to tax and employment laws.
· Marketing Data: Retained until you withdraw consent or as required by law.
Sharing Your Data
We may share your data with the following third parties:
· Franchisees: Responsible for delivering the services you have booked.
· Service Providers: Trusted third-party providers for booking systems, payment processing, or communication (e.g., BookWhen, Stripe).
· Legal Authorities: When required by law or for legal purposes (e.g., Safeguarding).
· Business Transfers: If Teenie Rockets Limited is sold or merged, your data may be transferred to the new entity.
Data Protection Procedures
We have implemented strict procedures to ensure the secure handling of your personal data:
· Access Controls: Only authorised individuals have access to personal data.
· Password Protection: Strong, regularly updated passwords with multifactor authentication (where available).
· Data Sharing: Data is shared only when necessary and with proper security controls.
· Data Disposal: When no longer required, personal data is securely deleted or shredded.
· Retention time: Personal data shall be processed and stored for as long as required by the purpose they have been collected for.
 Data Subject Rights
Under the UK GDPR, you have the following rights:
1. Access: You can request access to the personal data we hold about you.
2. Rectification: You can request corrections to your personal data if inaccurate.
3. Erasure: You can request deletion of your data under certain conditions.
4. Restriction: You can request limitations on how we process your data.
5. Portability: You can request that we transfer your data to another service provider.
6. Objection: You can object to data processing based on legitimate interests.
To exercise these rights, please contact us at contact@teenierockets.com.
Children’s Privacy
As a children’s activity provider, we take extra care to protect minors' privacy. We collect personal data about children only when necessary for providing services, with parental consent, and we do not process sensitive data without appropriate safeguards.
 Data Breach Response
In the event of a data breach:
· Reporting: Any breach will be reported to the Data Controller immediately.
· Investigation: The Data Controller will assess the scope and impact.
· Notification: The ICO will be notified within 72 hours of any significant breach, and affected individuals will be informed where necessary.
Cookies and Website Data
Cookies are small text files stored on your device (computer, tablet, or mobile) when you visit a website. They are used to collect information about your visit, help websites function properly, improve user experience, and remember your preferences. Cookies can be session-based (deleted when you close your browser) or persistent (remain on your device for a set period).
Types of Cookies We Use
We use the following types of cookies on www.teenierockets.com:
 Strictly Necessary Cookies
These cookies are essential for the website to function correctly. Without these cookies, some parts of the website may not operate as intended. For example, they enable essential services like account logins and session management.
Performance Cookies
These cookies collect anonymous information about how visitors use our website. We use this data to analyse traffic patterns, improve site performance, and enhance user experience. These cookies do not collect information that can identify you personally.
Functionality Cookies
Functionality cookies allow the website to remember your preferences and settings, such as language selection or region, to offer you a more personalized experience. These cookies can also store information like your previous session preferences.
Targeting and Marketing Cookies
These cookies may be set by us or third-party service providers to track your browsing habits and show relevant advertisements or promotions. These cookies also help us measure the effectiveness of our marketing campaigns.
Third-Party Cookies
We use third-party services that may place their own cookies on your device when you use our website. For example, we use external analytics services like Google Analytics to collect and analyse information about user interactions with our website. These third-party cookies are subject to the privacy policies of their respective providers.
How We Use Cookies
We use cookies to:
· Ensure the website functions properly and delivers services you request.
· Improve website performance and optimize your user experience.
· Analyse how visitors use our website to identify areas for improvement.
· Remember your preferences for future visits.
· Provide personalized content and marketing tailored to your interests.
Your Choices Regarding Cookies
You have the right to decide whether to accept or reject cookies. Most web browsers allow you to manage cookie preferences through the settings. You can configure your browser to refuse all or some cookies, or to notify you when websites set or access cookies.
Here are ways you can control cookies:
· Browser Settings: You can adjust your browser’s settings to block or delete cookies. Refer to your browser’s help section for instructions:
· Google Chrome
· Mozilla Firefox
· Microsoft Edge
· Apple Safari
Please note that disabling cookies may affect the functionality of our website, and certain services or features may not be available if you reject cookies.
How to Manage and Delete Cookies
You can manage or delete cookies at any time using your browser settings. This allows you to block specific cookies or clear all cookies from your device. For more information on how to manage cookies, visit www.allaboutcookies.org.
Updates to This Cookies Policy
We may update this Cookies Policy from time to time to reflect changes in our website, technology, or legal obligations. Any significant changes to this policy will be posted on our website, and the updated policy will include the effective date.
Contact Us
If you have any questions about our use of cookies or this Cookies Policy, please contact us at:
· Teenie Rockets Limited
· Email: contact@teenierockets.com
· Website: www.teenierockets.com
Complaints
If you believe we have not complied with UK data protection laws, you have the right to lodge a complaint with the Information Commissioner’s Office (ICO) at www.ico.org.uk.
Consequences of Violations
Significant and/or repeated violation of this policy could result in disciplinary action, including potential termination of franchise agreements or employment. 
Acknowledgment of Understanding
I acknowledge that I have read and understood the Policy and procedures outlined above.
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